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TECHNICAL UPDATES PORTAL LAUNCH 
 
Abstract 

The purpose of this Service Letter is to inform 
Customers of the launch of the GE Oil&Gas 
Technical Updates Portal, and to provide 
instructions for registration and use of the 
Portal’s key features. 

 
Applicable Units 

All units serviced by GE Oil & Gas. 
 
Background 

GE Oil&Gas is committed to continuously invest 
in technology to improve customer service.  As 
part of this commitment, we are launching a 
new initiative to provide customers with instant 
access to technical documentation via Web. 
This new application is called Technical Updates 
Portal and it will available on the GE Oil&Gas 
Internet site (www.geoilandgas.com)  

Technical Updates Portal is an on line repository 
of all Technical Bulletins published by GE 
Oil&Gas. From this portal Customer can search 
and download documentation on latest 
technologies and technical upgrades applicable 
to their fleet. 

Key features are:  

• Easy and secure access to applicable 
Technical Bulletins  

• Search of applicable Bulletins by serial 
number, technology or subject 

http://www.geoilandgas.com/
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• Document download  

• Additional info on implementation status  

In addition, during the registration process 
customer can choose as an option to receive an 
email notification for every new technical 
publication applicable to their fleet. 

Recommendations 
Please follow the instructions outlined in the 
attached presentations to register and obtain 
access to the portal: 
 

CUSTOMER REGISTRATION PROCESS, for 
SSO ID assignment and registration (See 
Appendix #1). 
 
END USER’S MANUAL, for instructions on 
portal functionality (see Appendix #2) 

 
BULLETIN COMPLIANCE INFO, for access to 
Implementation Status and Bulletin Planning 
(see Appendix #3) 

 
Technical Updates Portal online tool is available 
at www.geoilandgas.com, only to GE registered 
customers associated with a fleet. 
 
With the introduction of Technical Updates 
Portal the function available on ECAT to 
download technical bulletin documents (see NIC 
05.12.SL) has been dismissed.    
This Service Letter supersedes the Service Letter 
NIC 05.12.SL dated 14 April 2005.  
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Contacts 
For questions please contact: 

GE Oil & Gas 
Customer Service Center 
Via Felice Matteucci, 2 
50127 Florence, Italy 
e-Mail: customer.service.center@ge.com
Web: www.geoilandgas.com/online_tools/og_csc.htm
Phone: +39 055 427 2500 
Fax:  +39 055 423 2800 
 
or 
 
Technical Updates Department  
GE Oil & Gas  
Via Felice Matteucci, 2 
50127 Firenze Italy 
e-Mail: oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423 8998 
Fax: (+39) 055 423 2800 
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Glossary of Terms 
 

Classification 
The classification column of the header 
identifies the severity of the Service Letter as 
Indicated below:  
 
INFORMATION – Provides Customers with 
updates to instruction manuals, new 
procedures and tools. 
 
INSPECTION – Provides Customers with 
updated inspection procedures or the 
introduction of new inspections. 
 
OTHER – Information content to be defined as 
needed. 
 
Revisions  

This symbol shows where the 
document has been revised (“n” 
indicates the revision index history).  

 
 
 

n 
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Appendix #1: CUSTOMER REGISTRATION PROCESS 
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Technical Updates Portal

Customer Registration Process
December 20, 2007

http://www.geoilandgas.com



2 /
GE Oil & Gas / 

Month Day, Year

Go to URL: http://www.geoilandgas.com select “Technical Bulletins” from Online Tools 
and click GO

http://www.geoilandgas.com/


3 /
GE Oil & Gas / 

Month Day, Year

Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Click on Register to create a new SSO account



4 /
GE Oil & Gas / 

Month Day, Year

From the SSO registration Page click on  Next and Accept the T&C



5 /
GE Oil & Gas / 

Month Day, Year

Fill in the Registration Form and click on Submit

Only e-mail address 
of your Company
will be accepted

Choose your User ID
(SSO) and Password



6 /
GE Oil & Gas / 

Month Day, Year

You will receive an e-mail confirmation upon registration completion



7 /
GE Oil & Gas / 

Month Day, Year

Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Go back To the Technical Updates welcome page and click on Registration Form



8 /
GE Oil & Gas / 

Month Day, Year

Fill in the Registration Form with key information and click on Submit

Your name

Your Company, role 
and address

Your Company        
e-mail

Your Single Sign On 
as specified in the 

registration process

Site Name or Units 
S/N’s you want to 

access



9 /
GE Oil & Gas / 

Month Day, Year

You’ll receive an e-mail by the Administration once your access is completed

oilandgas.technicalupdates@ge.com

… after 3-5 working days …



10 /
GE Oil & Gas / 

Month Day, Year

Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Login to Technical Updates Portal…
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Appendix #2: END USER’S MANUAL  
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