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TECHNICAL UPDATES PORTAL LAUNCH

Abstract
The purpose of this Service Letter is to inform
Customers of the launch of the GE Oil&Gas
Technical Updates Portal, and to provide
instructions for registration and use of the
Portal's key features.

Applicable Units
All units serviced by GE Oil & Gas.

Background

GE Oil&Gas is committed to continuously invest
in technology to improve customer service. As
part of this commitment, we are launching a
new initiative to provide customers with instant
access to technical documentation via Web.
This new application is called Technical Updates
Portal and it will available on the GE Oil&Gas
Internet site (www.geoilandgas.com)

Technical Updates Portal is an on line repository
of all Technical Bulletins published by GE
Oil&Gas. From this portal Customer can search
and download documentation on latest
technologies and technical upgrades applicable
to their fleet.

Key features are:

e FEasy and secure access to applicable
Technical Bulletins

e Search of applicable Bulletins by serial
number, technology or subject
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o Document download
e Additional info on implementation status

In addition, during the registration process
customer can choose as an option to receive an
email notification for every new technical
publication applicable to their fleet.

Recommendations
Please follow the instructions outlined in the
attached presentations to register and obtain
access to the portal:

CUSTOMER REGISTRATION PROCESS, for
SSO ID assignment and registration (See
Appendix #1).

END USER’'S MANUAL, for instructions on
portal functionality (see Appendix #2)

BULLETIN COMPLIANCE INFO, for access to
Implementation Status and Bulletin Planning
(see Appendix #3)

Technical Updates Portal online tool is available
at www.geoilandgas.com, only to GE registered
customers associated with a fleet.

With the introduction of Technical Updates
Portal the function available on ECAT to
download technical bulletin documents (see NIC
05.12.SL) has been dismissed.

This Service Letter supersedes the Service Letter
NIC 05.12.SL dated 14 April 2005.
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Contacts
For questions please contact:

GE Oil & Gas

Customer Service Center

Via Felice Matteucci, 2

50127 Florence, Italy

e-Mail: customer.service.center@ge.com

Web: www.geoilandgas.com/online tools/og csc.htm
Phone: +39 055 427 2500

Fax: +39 055 423 2800

or

Technical Updates Department

GE Oil & Gas

Via Felice Matteucci, 2

50127 Firenze Italy

e-Mail: oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423 8998

Fax: (+39) 055 423 2800
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Glossary of Terms

Classification

The classification column of the header
identifies the severity of the Service Letter as
Indicated below:

INFORMATION - Provides Customers with
updates to instruction manuals, new
procedures and tools.

INSPECTION - Provides Customers with
updated inspection procedures or the
introduction of new inspections.

OTHER - Information content to be defined as
needed.

Revisions
This symbol shows where the
document has been revised (“n”
indicates the revision index history).
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Appendix #1: CUSTOMER REGISTRATION PROCESS
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Customer Registration Process
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Go to URL: http://www.geoilandgas.com select “Technical Bulletins” from Online Tools

and click GO

the numbers tell the story

GE's Solutions Uprote Kit helps aging turbocompression trains perform

Oil & Gas

ISearn::h SEARCH * PRODUCTS & SERVICES # APPLICATIONS  » OUR BRANDES

Online Tools
~ Gelect - =] co
.

e-Timecards
Invoice status
filestone Tracking Sysl GO
Online Bidding (efucti
Online Drawings (A0R S
Froject Het (FNET)

Supplier Dewiation Req
Supplier Paortal

iTechnical Bullatins
TFE invoice status —
Virtual Wiitness System |7

One stop solutions. Non-stop innovation. [+
GE's Qil & Gas bhusiness is & technology based
glohal leader that supplies advanced products,
senices and complete solutions to the il and gas
industry from the wellhead through the refining and
related petrochemical and plastics industries.

Go Invest & Deliver |»
One of the things that zeparates GE's Qi &
Zasz business from our competitors iz a
unigue combination of financial stakility,
foresight and focus ..

» Customer Service Certer

A Sea of Change »

on February 23, 2007, WetcoGray joined
GE's Qi & Gas buziness to create a single
company with the unified vizion, advanced
technologies and broad-reaching expertize
to =erve every zector of the global

| imagination at work

* OUR COMMITMWMENT # MBOUT US

GE Stock
Aug 20, 2007 16:01 ET
3822 023 #

since
February 23,2007  yetcogray”

0/GE O & Gos business.

vetcogray

o GE Qil & Gos business

Mews & Events

AL 21, 2007 GE To Supply Pipeline
Inteqrity Management Services For
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Click on Register to create a new SSO account

Dtl & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !

The Technical Updates Portal is an on line repository of all Technical Bulletins
published by GE Oil & Gas.

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to: ‘

1. Ask for a GE Single Sign-On (SSO) account. Click on Reqister
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact 0&G Team for
any additional information.

3/
GE Qil & Gas /
Month Day, Year



From the SSO registration Page click on Next and Accept the T&C

il & Gas

S, S

Registration

What do I get?

Registered customars may request access to our innovative on=line applications, all accessible with a

single user 10 and password,

How do I register?

Select the "Mext" button at the bottom of this pags. You will be asked a series of questions about

yourself and your company.

How do I access applications?

After you have entered general registration information, youw will be asked to select the applications to
which wou would hke to request access, You may be asked addtional questions pertaimng o agarticular S€
application to help us evaluats your request.

imagination at work

fton.

You must be 18 or over to
register for GE Power Systams web sites. SITE OM WHICH THESE TERMS

Ll _SE TERMS, AS SUPPLEMENTED
OR MODIFIED BY "SUPPLEMENTAL TERMS OF USE' AND OTHER SITE SPECIFIC TERMS THAT ARE POSTED ON A
PARTICULAR SITE OR SPECIFICALLY AGREED TO IM & SEPARATE DOCUMENT BY THE SITE OPERATOR,

THESE TERMS SHALL NOT ALTER OR O¥ERIDE THE TERMS OR CONDITIONS OF ANY OTHER AGREEMENT YOU
MAY HAVE WITH THE SITE OPERATOR OR ITS SERYICE PROVIDERS, AFFILIATES OR BUSINESS PARTNERS,
EXCEPT TO THE EXTENT THAT THOSE AGREEMENTS DO NOT ADDRESS ISSUES RELATED TO YOUR USE n=
THESE SITES THESE TERMS SHALL SUPPLEMENT SUCH PRIOR AGREEMENTS.

1. Parties. General Electric Internafinn=!. r= = 515 TRETCOmmercial operator of these Sites,
although softweare - &--= —wmoots @Nd content may be provided by Operator's service providers
=~y utner companies affiliated with Operator ("Affiliates"), or merely in a business relationship with

e FimbimmeallY mmiemkmde e i m Feme i miee A GEliekem e Ml e Fimkie miem minm Gk mim e klaiad
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By clicking "I Agree" below, I represent that I am the person I am identifying myself to be in this
registration process, and that I have read and agree to be bound by these Terms. I agree that the act of
clicking the "I Agree" button below will attribute my signajgure to these Terms of Use with intent to create a
binding record of agreement with the same legal ef validity and enforceability of a handwritten
signature and paper document.

| Do Mot Agree I | | Agree I




Fill in the Registration Form and click on Submit

Registration

@ Single Sign On

) Fegistration application

> Sign Up How! Please provide the following information :

Fields marked with P are zequired.
. First Mame :}I
Only e-mail address e il [

of your Company Last Name )|
will be accepted Emal Address D] H

Please confirm your email address, :}I

Please choose a User ID and Password :

Uzer ID :}I m

Choose your User ID Password |
“four pasanard iz case sensitive, must be at least 8

(SSO) and Password characters long, must start and end with a letter, and must

contain at least one number. Mo special characters

except |, i@, -,
Pleaze confirm Pazsward :}I

e T e e T L L T B s T

————

unauthorized or unlawiul access or g4 sure, By clicking "Submit" below, you acknowledge that you understand
and conzent to the above.

Submit I Cancel
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You will receive an e-mail confirmation upon registration completion

B Single Sign On

Thank you far registering for Single Sign On (S20) -- a Company wide security and navigstion intistive.

Your S50 account below -- User ID, Pazsword, and Challenge Responzes -- has heen created.

First MamelLast Mame: Franco Sciacchitano

S50 D 10571 0956wek

Email Address franco sciacchitanoi@ge.com

DatedTime: Thu May 17 03:40:5335 EDT 2007

If ywou have requested access to a specific GE business application, you may receive email confirmation of your request and the status of your access rights.

If you received this message in error, please contact your local Help Desk.

Mate: The infarmation will be uzed to authorize vour access to thiz and other SS0-enabled stes and may be shared with ather GE entities to autharize your
access to 550-enabled sites (wherever located, wwarldwide) that they may operate and that you chooze ta visit.

Az thiz iz a system-generated message from an unmontored sending box, please do not reply 1o this message.
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[ Go back To the Technical Updates welcome page and click on Registration Form

Dtl & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !

The Technical Updates Portal is an on line repository of all Technical Bulletins
published by GE Oil & Gas.

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you a«st time user you need to:
1. Ask for a8§ Single Sign-On (SSO) account. Click on Reqister

2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact 0&G Team for
any additional information.
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Fill in the Registration Form with key information and click on Submit

OE| & Gas

ISearch SEARCH

# PRODRUCTS & SERVICES # APPLICATIONS  » OUR BRANDS ¢ OUR CORMMITMENT

Technical Updates Portal - Access Request Form
* Home
= Abowut Us

Findicates required field
Press Certer

Cormpany Information ™ First Name

Caresrs " Last Name

Middle Initial

F Company Mame

¥ Businesz Role

I
I
I
I
I
* Wiamking Location | =
I
I
I
I
I

raddress, city, countnd

® Phone (office])

Fhone (mobile)

Fax / /
2
* E-mail /
" GE S50 L4

Requires the registration to the Technical Updates Portal with the authorization for aceessing Senice
Bulletin and Senice Letter documentation on the following equipment:

\
\

© Site 1

Site 2

Site 3

Site 4

Site &

Site &

e Agree ol Co Mot Agres
o allow GE Oil & Zas Huowo Pignone to handle my perzonal information and send me e-mail
mmunicationz on Technizal Updates an the above specified flaet.

Submit

imagination at wors
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o)

# ABOUT US

Your name

Your Company, role
and address

Your Company
e-mail

Your Single Sign On
as specified in the
registration process

Site Name or Units
S/N’s you want to
access
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[ You'll receive an e-mail by the Administration once your access is completed

... after 3-5 working days ...

ollandgas.technicalupdates@ge.com
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Login to Technical Updates Portal...

Oil & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !

The Technical Updates Portal is an on line repository of all Technical Bulletins
published by GE Oil & Gas.

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:
1. Ask for a GE Single Sign-On (SSO) account. Click on Reqister
2. Fill the RegistrationZ8m specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact 0&G Team for
any additional information.
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Appendix #2: END USER’S MANUAL
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